Notice of Credit Reporting Objection Handling Channel

Dear Customer:

In order to implement the Regulations on the Administration of Credit Investigation Industry and safeguard
the legitimate rights and interests of customers, we hereby announce the channel of Credit Investigation

Objection, and the specific notice is as follows:

If a corporate has objections to its credit report, the legal representative or authorized operator of the
corporate may submit an objection verification application to PBOC Credit Rating Center or each branch of

Bangkok Bank (China) Co., Ltd.

Branch Contact Number
Shanghai Branch 021-23290108/021-23290241
Xiamen Branch 0592-2979889
Beijing Branch 010-65690053
Shenzhen Branch 0755-33965818
Chongging Branch 023-60372314

Materials provided for objection acceptance:

1. If the legal representative of a corporate raises an objection application, the following materials

should be submitted:

a) Original ID card of the legal representative of the corporate for verification;

b) Original valid documents of the corporate, such as Institutional Credit Code Certificate, etc., are

available for inspection;

c) Fill out the "Corporate Credit Rating Objection Application Form" (Appendix 1) and keep copies

of valid ID and other documents for future reference.

2. If the handler is entrusted to file an objection application, the following materials should be

submitted:

a) Original ID card of the handler for verification;

b) The original documents of the corporate and the "Certificate of Authorization and Entrustment

of the Legal Representative of the Corporate" are available for inspection (Appendix 2);



c) Fill out the "Corporate Credit Rating Objection Application Form", and keep copies of valid
identification documents, copies of other documents, and the original "Certificate of

Authorization of Corporate Legal Representative" for future reference.

Sincerely!

Bangkok Bank (China) Company Limited
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